TERMS & CONDITIONS

By accessing and using this site, you accept the following terms and conditions, without
limitation or qualification.

Unless otherwise stated, the contents of this site, including, but not limited to, the text and
images contained herein and their arrangement, are the property of Arbitrail Pte. Ltd. All
trademarks used or referred to in this website are the property of their respective owners.

1. INTELLECTUAL PROPERTY: Nothing contained in this site shall be construed as
conferring by implication, estoppel, or otherwise, any license or right to any copyright,
patent, trademark, or other proprietary interest of Arbitrail or any third party.

1.1 This site and the content provided in this site, including, but not limited to, graphic
images, audio, video, html code, buttons, and text, may not be copied, reproduced,
republished, uploaded, posted, transmitted, or distributed in any way, without the prior
written consent of Arbitrail, except that you may download, display, and print one copy
of the materials on any single computer solely for your personal, non-commercial use,
provided that you do not modify the material in any way and you keep intact all
copyright, trademark, and other proprietary notices.

1.2 The information provided on this site is free of charge and for informational
purposes only and does not create a business or professional services relationship
between you and Arbitrail. Links on this site may lead to services or sites not operated by
Arbitrial. No judgment or warranty is made with respect to such other services or sites
and Arbitrail takes no responsibility for such other sites or services. A link to another site
or service is not an endorsement of that site or service. Any use you make of the
information provided on this site, or any site or service linked to by this site, is at your
own risk.

1.3 This site and its contents are provided "as is" and Arbitrail makes no representation
or warranty of any kind with respect to this site or any site or service accessible through
this site. Arbitrail expressly disclaims all express and implied warranties including, but not
limited to, the implied warranties of merchantability, fitness for a particular purpose, title,
and non-infringement. In no event will either Arbitrail or its third-party service providers
be liable to any party for any direct, indirect, incidental, special, exemplary, consequential,
ot other damages (including, but not limited to, lost profits, business interruption, loss of
programs, or data) without regard to the form of action and whether in contract, tort,
negligence, strict liability, or otherwise, arising out of or in connection with this site, any
content on or accessed through this site or any site service linked to, or any copying,
displaying, or use thereof.

2. GOVERNING LAW AND JURISDICTION: Arbitrail maintains this site in wix.com and
you agree that these terms of use and any legal action or proceeding relating to this site shall
be governed by the laws of the State of Israel without reference to its choice of law rules.
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2.1 If you attempt to bring any legal proceedings against Arbitrail you specifically
acknowledge that Arbitrail is free to choose the jurisdiction of our preference as to where
such action against us may be held. As you have agreed by using this site to choose the
laws of the State of Israel to govern any such proceedings, we will probably choose to
defend any such action in Israel and we can make this decision entirely as it suits us,
without regard to where in the world you are located, or from where in the world you
visited this site.

2.2 You are responsible for complying with the laws of the jurisdiction from which you
are accessing this site and you agree that you will not access or use the information on
this site in violation of such laws. Unless expressly stated otherwise herein, any
information submitted by you through this site shall be deemed non-confidential and
non-proprietary. You represent that you have the lawful right to submit such information
and agree that you will not submit any information unless you are legally entitled to do
so. Because of the open nature of the Internet, we recommend that you not submit
information you consider confidential.

3. CONFIDENTIALITY NOTICE AND SUBMISSION GUIDELINES: Arbitrail does
not accept unauthorized idea submissions outside of established business relationships.

3.1 To protect the interests of our current clients and ourselves, we must treat the issue
of such submissions with great care. Importantly, without a clear business relationship,
Arbitrail cannot and does not treat any such submissions in confidence. Accordingly,
please do not communicate unauthorized idea submissions to Arbitrail through this
website.
3.2 Any ideas disclosed to Arbitrail outside a pre-existing and documented confidential
business relationship are not confidential and Arbitrail may therefore develop, use and
freely disclose or publish similar ideas without compensating you or accounting to you.
Arbitrail will make every reasonable effort to return or destroy any unauthorized idea
submissions without detailed review of them.
3.3 However, if a review is necessary in Arbitrail's sole discretion, it will be with the
understanding that Arbitrail assumes no obligation to protect the confidentiality of your
idea or compensate you for its disclosure or use. By submitting an idea or other detailed
submission to Arbitrail through this website, you agree to be bound by the terms of this
stated policy.

4. COOKIES POLICY: Below is information about how Arbitrail Pte. Ltd. and its affiliates
(“we”) use cookies and other similar technology on this website. This policy is effective as of
June 2, 2023. Please note that this privacy statement will be updated from time to time.

4.1 We can place cookies and other similar technology on your device, including mobile
device, in accordance with your preferences set. Depending on your settings on your
mobile device, the following information may be collected through cookies or similar
technology: your unique device identifier, mobile device IP address, information about
your device’s operating system, mobile carrier and your location information (to the
extent permissible under applicable law).
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What are cookies?

Cookies are text files containing small amounts of information which are downloaded to your
computer or mobile device when you visit a site and allow a site to recognize your device.
Cookies managed by Arbitrail only are called “first party cookies” whereas cookies from third
parties are called “third party cookies” as explained below.

Why do we use cookies and similar technologies?

Cookies do a lot of different jobs, such as letting you navigate between pages efficiently,
remembering your preferences and generally improving the user experience. They can also help
to ensure that the advertisements you see online are more relevant to you and your interests. In
addition, cookies can help us to analyze the use of our websites and online content (analytics
cookies) and they can also facilitate/track the interaction on our websites and online content
with social media (e.g. links to social media sites, like buttons, etc.).

Does Arbitrail use cookies for marketing and analytics?

Yes, we may use information collected from our cookies to identify user behavior and to serve
content and offers based on your profile, and for the other purposes described below, to the
extent legally permissible in certain jurisdictions.

In other cases, we can associate cookie information (including information from cookies placed
via our advertisements on third party sites) with an identifiable individual.

For example:

If we send you a targeted email which includes web beacons, cookies or similar technologies we
will know whether you open, read, or delete the message.

When you click a link in a marketing e-mail you receive from Arbitrail, we will also use a cookie
to log what pages you view and what content you download from our websites, even if you are
not registered at or signed into our site.

Combining and analyzing personal data — As described above, we may combine data from
publicly available sources, and from our different e-mail, website, and personal interactions with
you (this includes information collected across our different websites such as our careers and
corporate sites and information collected when you sign-up or log on to our sites or connect to
our sites using your social media credentials (such as LinkedIn). We combine this data to better
assess your experience with Arbitrail and to perform the other activities described throughout
our privacy policy.

Do you use any cookies from third party companies?

Some cookies, web beacons and other tracking and storage technologies that we use are from
third party companies (third party cookies), such as Wix, Facebook, Microsoft, Marketo
Munchkin Tracking, Twitter, Knotch, YouTube, Instagram, and Linkedin Analytics to provide us
with web analytics and intelligence about our sites which may also be used to provide
measurement services and target ads. These companies use programming code to collect
information about your interaction with our sites, such as the pages you visit, the links you click
on and how long you are on our sites. This code is only active while you are on an Arbitrail
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website. For more information on how these companies collect and use information on our
behalf, please refer to their privacy policies: Facebook at Facebook Data Policy Google
(including YouTube) at Google Privacy & Terms, Microsoft at Microsoft Privacy Statement,
Marketo at Marketo Privacy Policy, Linkedin at Linkedin Privacy Policy, Twitter at Twitter Privacy
Policy, Knotch at Knotch Privacy Policy, Instagram at Instagram Data Policy.

Does Arbitrail use any tracking technologies similar to cookies?

We may also use web beacons (including conversion pixels) or other technologies for similar
purposes as above and we may include these on our sites, in marketing e-mail messages or our
newsletter, affiliated websites, to determine whether messages have been opened and links
clicked on. Web beacons do not place information on your device, but they may work in
conjunction with cookies to monitor website activity. The information provided below about
cookies also applies to web beacons and similar technologies. Conversion pixels are small codes
located on a particular web page which are triggered when someone visits a page resulting in an

increase in the conversion count.

What if I don’t want cookies or similar tracking technologies?
If you want to remove existing cookies from your device, you can do this using your browser
options. Please bear in mind that deleting and blocking cookies may have an impact on your user

experience.

What types of cookies does the site use?

The cookies used on Arbitrail sites have been categorized as per the table below. However, it is
important to note that not all cookies may be used in all jurisdictions or websites. A list of the
categories of cookies used on this website is set out below.

Strictly Necessary cookies

These cookies are essential in order to enable you to move around the site and use its features,
such as accessing secure areas of the site. Without these cookies, services you have asked for
cannot be provided.

First party analytics cookies

These cookies allow us to employ data analytics so we can measure and improve the
performance of our site and provide more relevant content to you. These cookies don't collect
information that identifies a visitor down to an individual level that is available to us. These
cookies are not passing personally identifiable information to any external third party other than
in limited cases when we engage a service provider to act on our behalf but who is then unable
to use the data for their own purposes. These include, Adobe’s Analytics, Target and Audience
Manager; Contentsquare and Demandbase.

Performance cookies

Performance cookies are generally third-party cookies from vendors we work with or who work
on our behalf that collect information about your visit and use of the Arbitrail website, for
instance which pages you visit the most often, and if you get error messages from web pages.
These cookies don't collect information that identifies a visitor. All information these cookies
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collect is anonymous and is only used to improve how the website works. Third party vendors
may have access to this data and may use it to improve their overall services and offerings.

Functionality cookies

These cookies allow a site to remember choices you make (such as your username, language or
the region you are in) and provide more enhanced, personal features. These cookies cannot track
your browsing activity on other websites. They don’t gather any information about you that
could be used for advertising or remembering where you’ve been on the Internet outside our
site.

Advertising and social media cookies

Advertising and social media cookies (including web beacons and other tracking and storage
technologies) are used to (1) deliver advertisements more relevant to you and your interests; (2)
limit the number of times you see an advertisement; (3) help measure the effectiveness of the
advertising campaign; (4) retargeting to Arbitrail websites/information and (5) understand
people’s behavior after they view an advertisement. They are usually placed on behalf of
advertising networks with the site operator’s permission. They remember that you have visited a
site and quite often they will be linked to site functionality provided by the other organization.
This may impact the content and messages you see on other websites you visit.

If you have any questions now or during your visit, please submit your request through our
Contact Us form.

5. CHANGES TO TERMS AND CONDITIONS

We reserve the right to update or modify these Terms and Conditions at any time without prior notice.
Your continued use of our website after any such changes constitutes your acceptance of the new Terms
and Conditions.
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